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Office Policy

The following information will get you acquainted with the office policies. Please refer to the web page for any questions and directions.  

Office Hours: 9 am till 5 pm, Monday through Friday. Closed for lunch between 12:00 and 2 pm.

Telephone Calls:  Messages will be answered daily, usually at the end of the day.  Most medical questions require an office visit or at least a telephone consultation at regular fees. 

Emergencies:  In case of serious emergency, please call 911 or go directly to the nearest emergency room.  If you need to reach the doctor for urgent matters outside of business hours, please call the office number (310) 458-9200 and listen for directions.  Page the doctor who is on call, and your call will be returned.  Please have a pharmacy number prepared before you call. Dr. Raisen is on staff atSt. John's Medical Center in Santa Monica.

Billing and your insurance coverage:   Fees must be paid at the time services are rendered.  Dr. Raisen is a preferred provider for Blue Shield, and Medicare at this time.  See your financial policy for full details. 

Lab fees and results:  You will be called if lab results need immediate attention.  Every patient must have an office appointment to review his/hers lab results. Please schedule an appointment after your labs are submitted. Lab results and/or copies are available only at the time of the visit. Photocopying fees may be charged

Completion of Forms:  The doctor charges fees to complete any form for you.  For disability forms the fee is $50.00 each time. For other forms, such as for jobs & schools, the fee is $30.00.  Any other forms and letters, including letters of appeal, are billed at a rate of $250 per hour, and the fee is collected before the work is commenced. 

Changing or canceling an appointment:  Please let us know as early as possible if you need to change your doctor's appointment.  Regretfully, you will be charged the full office visit fee for missed or changed appointments without a minimum of 24-hours notice for the cancellation. 

Renewal of medications: People on long-term medications must schedule a follow-up appointment every 4 months in order to review their health and medications. If a patient hasn’t been seen in 4 months, there is a 25$ renewal fee for the prescription.  Renewal of medications should be done well in advance of "running out". Except in emergencies, we do not re-fill medication after office hours because your medical record is unavailable for review. To get a medication refilled, please have your pharmacy fax a refill request to (310) 458-1609. 

Parking:  The building has a pay-lot, but the office does not validate for that expense.  Additional public metered parking and street parking are available on Wilshire, 18th, and 19th streets.

We welcome any suggestions you may have about ways we can improve our service to you.  Please ask our staff any questions.  
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